
CITY OF WEST BRANCH 
Job Description 

 

DPW WATER & HEAVY EQUIPMENT OPERATOR 
 
 
Supervised By: Superintendent of Public Works 
Supervises: Supervises subordinate staff as assigned in the absence of the 

Superintendent or on special projects. 
 
 
Position Summary: 
Under the general supervision of the Superintendent of Public Works, performs general labor 
and heavy equipment operations in support of a wide range of public works projects to maintain 
and upgrade the City's infrastructure.  Activities range from skilled to general labor and include 
roadwork, utility system maintenance, groundskeeping, facilities maintenance, and related work. 
 
 
Essential Job Functions: 
An employee in this position is required to perform the following essential functions with or without reasonable 
accommodation, if and when such functions are assigned to be performed by the Department Head.  These 
examples are not intended to be an exhaustive list of the duties which the employee may be expected to perform, nor 
are these examples intended to imply that all DPW Water & Heavy Equipment Operators are entitled to perform all 
functions listed, equally or otherwise.  Other duties may also be assigned by the Department Head as needed. 

 
1. Attends to all water treatment and/or distribution needs of the City, as instructed by the DPW 

Superintendent. 
 

2. Ensures that the City maintains compliance with all MDEQ water regulations. 
 

3. Reports observed maintenance and repair needs of City infrastructure, buildings and 
facilities, suspected code violations.  Maintains daily record of projects completed and the 
equipment, vehicles and materials used. 

 
4. Adheres to all applicable safety procedures while operating equipment and tools, working 

with chemicals or electrical sources, accessing confined spaces, and while working in other 
dangerous situations. 

 
5. Participates in the routine maintenance and basic repair of City equipment and vehicles.  

Records preventive maintenance activities according to established procedures.  Performs 
more involved mechanical assignments as appropriate, including welding, fabrication, 
systems diagnostics and repair and bodywork. 

 
6. Participates in the regular maintenance and special projects related to City streets, 

sidewalks, parking lots, alleys and related infrastructure.  Activities may include patching, 
sweeping, grading, curb repair and construction, manhole maintenance, snow and ice 
removal, traffic sign repair or replacement, pavement markings, streetlight maintenance, and 
other projects as assigned. 

 
7. Participates in regular maintenance and special projects related City utility infrastructure.  

Activities may include installing, repairing, flushing, and maintaining water mains and lines, 
storm and sanitary sewer lines, fire hydrants, and water meters.  Oversees and participates 
in regular meter reading activities and shut-offs. 
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8. Performs skilled and semi-skilled maintenance and repair tasks on City buildings and 
facilities involving carpentry, plumbing, electrical, and other activities as required.  
Completes basic maintenance functions including cleaning City buildings and facilities. 

 
9. Participates in general groundskeeping and special landscaping projects including mowing, 

trimming, planting, tree trimming and removal, chipping, leaf pick-up, brush pick-up, storm 
clean-up and other activities as required.  Maintains parks and associated facilities as 
directed. 
 

10. Participates in cemetery operations including groundskeeping, locating, opening and closing 
graves, pouring foundations and settling plots.  Maintains related records. 

 
11. Operates vehicles and trucks of various sizes and weights as well as a full range of public 

works equipment such as backhoe, loader, grader, sweeper, blade truck, bucket truck, 
dump truck, tractor, mower, blower, chipper, sewer jet, pipe pusher, and others. 

 
12. Conducts daily equipment inspections and tests at pump houses and well heads, operates 

pumps and records activities.  Responds to water complaints.  May be assigned to take 
water samples and record results. 

 
13. Represents the Public Works Department by establishing and maintaining effective 

relationships with the public and other employees.  Responds to public inquiries and refers 
complaints or complex issues to the Superintendent. 

 
14. Trains, assigns, and coordinates workloads of work release and community service workers.  

Refers issues to the department manager. 
 

15. Participates in ongoing training and professional development, including safety training.  
Adheres to all applicable safety procedures while operating equipment, handling chemicals 
or hazardous waste, or working in dangerous situations.   

 
16. Assists with special events and seasonal projects.  Puts up holiday decorations, places 

barricades for parade routes and prepares City buildings, parks and grounds. 
 
17. Responds to emergencies and is available on a stand-by basis, at night or on weekends or 

holidays, as operational needs demand. 
 
18. Performs related work as required. 
 
 
Required Knowledge, Skills, Abilities and Minimum Qualifications: 
The requirements listed below are representative of the knowledge, skills, abilities and minimum qualifications 
necessary to perform the essential functions of the position.  Reasonable accommodations may be made to enable 
individuals with disabilities to perform the job. 

 

 A high school diploma or the equivalent supplemented by apprenticeship, vocational or 
technical training in construction, mechanics, a skilled trade or related field is required. 

 

 Three or more years of responsible job experience in a public works setting or related field is 
preferred. 

 

 A valid Michigan driver’s license is required. 
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 A “Class A” Commercial Driver’s License (CDL) is preferred and must be obtained as soon 
as possible after hiring, if not already in possession of upon date of hire. 

 

 Ability to obtain a State of Michigan water license appropriate for the treatment/distribution 
process and volume of the City. 
 

 Receives and maintains State of Michigan water license/s appropriate for treatment process 
and volume of the City as soon as eligible. 
 

 State water licensure is preferred at time of hire and is required to be obtained as soon 
employee is eligible to obtain said licensure after hiring. 

 

 Thorough knowledge of safety procedures and precautions involved in equipment operation 
and public works maintenance work. 

 

 Thorough knowledge of the tools, materials, and equipment used in the repair and 
maintenance of infrastructure systems. 

 

 Skill in the use of public works vehicles and heavy equipment. 
 

 Ability to perform a variety of construction, maintenance, and repair tasks involving 
carpentry, electrical, plumbing, and masonry skills. 
 

 Ability and willingness to participate in training programs and other professional 
development activities, including licensing in heavy equipment, water operations, pesticide 
or herbicide, or other related licenses. 
 

 Ability to establish effective working relationships and use good judgment, initiative, and 
resourcefulness when dealing with other employees and the public. 

 

 Ability to effectively communicate, understand instructions, and follow directions. 
 

 Ability to work effectively under stress, with changes in work priorities, and in emergency 
situations. 

 
 
Physical Demands and Work Environment: 
The physical demands and work environment characteristics described here are representative of those an employee 
encounters while performing the essential functions of the job.  Reasonable accommodations may be made to enable 
individuals with disabilities to perform the essential functions.   

  
While performing the duties of this job, the employee is regularly required to communicate with 
others, in person and by radio and travel to other locations.  The employee’s environment can 
range from an office or garage setting to highly precarious situations, including accessing 
confined spaces.  Physical demands, therefore, range from sitting in an office or vehicle to the 
significant physical exertion associated with completing public works projects.  
 
The employee is frequently required to use sight, physical strength and manual dexterity to 
complete projects, and may be frequently exposed to outside weather conditions, high 
precarious places, confined spaces, fumes or airborne particles, toxic or caustic chemicals, risk 
of electrical shock, vibration, and other dangerous or physically demanding situations.   
The noise level in the work environment can range from quiet to very loud. 
 
 


